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(Abstract)
The Use of Communication Technology by Students and Its Relationship to Academic
Achievement — A Study of Students at the Universities of Tripoli and Sebha.
Objective
The study aimed to identify the extent to which students at the Universities of Tripoli and
Sebha rely on communication technology in their academic pursuits, as well as to
determine the types of such technologies used and the challenges associated with their use.
Methodology
e Approach: Descriptive method.
e Target Population: Faculties of Media, Arts, Science, and Information
Technology at both universities.
e Sample: 400 students selected through systematic random sampling.
e Instrument: A questionnaire structured into four sections:
1. Demographic information.
2. Use and reliance on technology.
3. Types of communication technologies employed.
4. Difficulties and obstacles in using communication technology for academic
purposes.
Key Findings
1. Prevalence of Use: The vast majority of respondents use communication
technology for academic purposes — 82% at the University of Tripoli and 81% at
the University of Sebha.
2. Most Commonly Used Technologies:
o University of Tripoli: The Internet (29%).
o University of Sebha: Mobile phones (37%).
3. Reasons for Non-Use:
o University of Tripoli: “Limited personal resources” (56%).
o University of Sebha: “Difficulty accessing technology” (43%).
4. Digital Libraries: Seen as a solution for overcoming difficulties in accessing
information — 60% at Tripoli and 43% at Sebha agreed.
5. Main Challenges: Weak communication networks and underdeveloped ICT
infrastructure.
6. Gratifications Achieved from Using Communication Technology:
o Tripoli: Ability to communicate with colleagues; flexibility in time
management and completing assignments.
o Sebha: Ability to communicate with others; saving time and effort;
acquiring new skills.

Main Recommendations
e Enhance students’ competencies through training in the effective use of
communication technology to serve educational objectives.
« Initiate the integration of digital technologies into university curricula.
o Develop digital libraries.
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