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Abstract

This study deals with one of the most important recent topics related to benefiting from
the electronic information services provided by libraries of universities ,and its

relevance to the demands of users .

The study was conducted to identify the electronic information services in the library of
the College of Islamic Dawa, and their suitability in benefiting the teaching staff and
researchers of the college.

The study aimed to identify the type of available resources and identify strengths and

weaknesses in the services provided

It also aimed to know the scientific and personal characteristics of the two categories of
beneficiaries:the staff of the faculty, and postgraduate researchers, to determine their

skills in the use of electronic resources.

This was done through field visits to the library, and personal interviews with a number
of its employees; The study also used the descriptive analytical method. The study
concluded to many results, the most important of them are: weakness of electronic
information services; low level of competence and professional qualification of workers;
weak assistance and counseling services, inadequate training programs for the staff of
the library; weakness of the media program for electronic information services; poor
research skills in specialized electronic resources; not linking the library to local or
international information data bases; lack of qualifications in information technology
and computer networks; lacking of structured program to train and develop computer
skills for the staff of the library, and for the students; working on diversifying the
advertising policy to introduce the library’s assets and services; and providing it with
more books, references and electronic periodicals, especially those providing objective
coverage in the field of interest of the staff of the faculty and the students of the College

of Islamic Dawa, and activating electronic information remotely.
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