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Management
The Concept of Management

The process of planning, or-
ganizing, leading and controlling
the use of resources to accomplish
performance goals efficiently and
effectively.

Manager

A person in an organization who
directly supports and assist acti-
vate the work efforts and perfor-
mance accomplishments through
others.

Planning
The Concept of Planning

The process of setting objec-
tives and determining what actions
should be taken to accomplish them.

Organizing
The Concept of Organizing:

The process of assigning tasks,
allocating recourses, and arranging
the coordinated activities of individ-
uals and groups to implement plans.

Productivity
.. Output
Productivity = —
Input
Efficiency
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Ability
Accountability
Actions

Alternatives
Application Form
Approach

Assembly Line
Authority
Authorization
Autocratic Leadership
Back Order
Belonging

Branch Name

Branch

Break-even Analysis
Bureaucracy

Business Administration
Business Environment
Business

Capital

Career

Centralization

Chain of Command

Chief Executive Officer
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Effectiveness

Doing the right things.

Total Quality Management
Do the right things right, first time.

International Standards
Organization (ISO)

Certification that is granted by the
International Standards Organiza-
tion to indicate conformance with
arigorous set of quality standards.

Business Administration

Business administration is manag-
ment of a business.

It includes all aspeets of oversee-
ing and supervising business op-
erations and related fields which
include accounting, finance and
marketing.

A ladty
e g ¥ dealie g 29
foo9a dusma COUA uds3 2 4 aluatl

PARAWATPIYEN (YK

-

<338 Jol (ya
Aladl yulat) datiie

Oe Aedde Biled e BHle ay

e le a5l Al Guulatl dolaie

cruliall e g ol il st ga Golta]
WP

Jlec¥i 3l

aldee wb_u_‘wqm—.v%,v-bb meLbbb.D

ol Jeds Layy Gally dulat] Jlae ¥l
0ed Gl Aelgll clyal delio
salazill 3L e (Janss o
B Camminloll e @y cnlalall

.ﬁhr..r.uh. ﬁ.—wE_.m

14



Democratic Leadership
Design

Directing
Disorganization
Division of Work
Downsizing

Driving Forces
Employees
Empowerment

Esteem Needs
Expectations

External Environment
Factors of Production
Feasibility Study
Feedback

Finance

Financial Institute
Financial Management
First-Line Managers
Follow-up

Formal Organization Structure
Free-rein Leadership
Function of Management

Goals
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Client Name
Communication
Competitors
Competiveness
Conceptual Skills
Conflict

Consumer Protection
Consumer Satisfaction
Contingency Theory
Controlling
Co-ordination
Corporate Culture

Corporation

Corrective Control
Crisis Management
Crisis

Customer Needs
Customers
Damage
Decentralization

Decision

Decision Making Process

Decision Taken

Delegation
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Labour Contract

Labour Union

Leadership Styles
Leadership

Leading / Directing

Levels of Managers
Location

Machines and Tools
Management By Exception
Management By Objectives
Management Crisis
Management Information System
Management Skills
Mandatory Name
Manpower

Manufacturing

Maslow’s Hierarchy of Needs
Mass-production
Material
Matrix Structure
Medium
Merger
Message

Middle Managers
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Gross Pay

Hawthorne Studies
Health and Safety
Hierarchy

Holding Company
Hotel Management
Human Relation
Human Relations Movement
Human Resources
Human Skills
Industrial Management
Industrial Revolution

Informal Organization Structure

Infrastructure
Innovative

Intangible
Intelligence
Interaction

Internal Environment
Job Description

Job Design

Job Duties

Job Enrichment

Knowledge Management

o8} 281

Ou5isd b
Ladeully ¥l
eldgiadly aillagll 2 eyl zouall
Ll S A
Baliatl 3,ls)

aslusy! clesLl

ER Py JRCH ) Y | LEN
Ay dudl 3yl gl

3olad] el ylgaS
duclicall 3,151

e liall 3541
Lalniall acupll juo JSidl
EIESA{ I

aaueilly IS
WA s

£SO

Jelat

sl 2l

o gl Caagll
Al o

Ay ofl il

Al 1,31

da,al) 3,yl0)

18



Policies

Pressures

Preventive Control
Principals of Organizing
Procedures

Process Analysis
Process of Communication
Process of Planning
Product Unit
Production Manager
Production
Productivity
Professional

Profit

Programmed Decisions
Project Manager
Public Relation
Quality Control
Rationalization
Reaction

Receiver

Recruitment and Selection

Rent

Responsibility
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Mission

Money

Mood

Morale

Motivates

Natural Resources
Needs

Noise

Non-Programmed Decisions
Operation Manager
Operational Planning
Opportunity Cost
Optimal

Orders

Organization
Organizational Behaviour
Organizational Structure
Partnerships

Personality Traits
Physical Environment
Physical

Physiological Needs
Plan

Plant Management
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Risk Management BYA ARSI
Theories of Motivation Solgondt by dan Role gl
Theory X Assumption o b bl Safety Needs Hilalally ¢ya¥ ) ALl
Theory Y Assumption 0o dylal calial 2o Salary a5k
Thinking s Self-actualisation Needs S Guaad LI Al
Time Management @l 3,14 Sohar Jeapdl
Time Study eyl Al Scvice - S
Top Managers Oggalall oyl Shareholders Ogealad
Total Productivity ERIN R PENL Simulation LS o 3(Sloe
Training ey Son PSS
Transformation Process Ay goeitt culidaalf Social Needs e lain V1 AL ) 2ol
Type of Decision alyall gl Social Role selaa¥l youl
Type of Plan daladfl o137 Statis weland 38,10
Type of Planning daydazenll g3 Storage ) s
Unity of Command ¥l By Strategic Planning ol yia¥! dagdaseal|
Vision 4l Supervisor Byl
Wages S Suppliers | A1 SMgll (5395
Wants @l Tactical Planning S dadasenl|
Welfare Lelial oleas oiols) Tangible Liigale
Wholesalers Trade dleant) 3yl Team Leader de gazell J51B
Wholesalers CIPEN {0 Teamwork Jac (31,3
Work / Job Stress Joall bosiss Technical Skills Aus el ylga
Work Simplification Jeadl dapus Tension sl

The Management Hierarchy So13¥! a et
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Q3. (A) Match the correct words:

Application Form |
Approach c. MMM __ H.._,
Assembly Line ,

Authority , J E-cb T
Authorization duboly39,0

(PP - KU R-IN PP NI]
Autocratic Leadership

Branch Name
ayls g3 Clls
Bureaucracy
adal.
Business Administration
Aiga
Business Environment
J> s
Business
338,
Capital
gl das
Career
Q —.D.Dq 3 ) ¢ LM
Centralization
Jlaed
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Exercises of Chapter e

Q1. What is the meaning of these words in English?

.....................................

Q2. What is the meaning of these words in Arabic?

©® ProductiVity: ..ot sese s

@ EffiCIENCY: ..ot ssenenns

o Total Quality Management: ..........coocccvirinmmncennninsrnesiensinnns

e International Standards Organization: ...,
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Q3. (C) Match the correct words:

First-Line Managers

Free-rein Leadershipa
Goals
Hawthorne Studies
Hotel Management
Human Relation
Human Resources
Human Skills
Knowledge Managements
Leadership
Management By Exception
Management By Objectives
Management Crisis

Management Skills
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‘Q3. (B) Match the correct words:

Chain of OoBBN.Sa
Chief Executive Officer
Client Name

Consumer Satisfaction
Co-ordination
Corporation

Crisis Management
Decentralization
Decision Making Process
Decision Taken
Democratic Leadership
Division of Work
Employees

Financial Management
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Q4. Complete the words:

O LK RTEZMN A

a. Mange.. ent.
b.Orga.. iz.. tio..
c.Pla.. n.. ng.

d. Dire.. ting.

¢.D .. centrali.. ation.

f. Motiva.. ion.

g.Sala.. y.
h.Pr.. fit.
1.Po .. icies.
J- Wor ..

70

Q3. (D) Match the correct words:

1. Management Information System

daid) gl
2. Motivates EIES i
3. Job Description s o1l Can gl
4. Organization - dolait!
5. Organizational Behaviour ala¥! Cleglatl ebas
6. Production Manager N&.ﬁ_ JUR
7. Productivity !
8. Profit BEIPEN]
9. Project Manager Y s
10. Risk Management Bl 34la)
11. Time Management FUAES RN
12. Training Jeatl do gais
13. Work / Job Stress (IS8l zlansl) Zleaa¥!
14. Merger oyt



Q5. Match the words that makes correct phrase:

1. Business Resources
2. Chain of Protection
3. Chief Executive Management
4. Consumer Managers
5. Contingency Command
Chabter 6. External Planning
P 7. Human Administration
>nnc==n=~m 8. Strategic Environment
H@HE-EQ—QW% 9. Unity of Theory
10. Crises Officer
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Accounting PP EN §
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Simple Entry dacead! 43t
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Accounting Equation Al dslase

Capital Expenditure Adlowi 1 Olag yuat
Revenue Expenditure A3 ¥ Sildg punt |
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Account
Accounting Cycle
Accounting Fields
Accounting Principals
Accounts Receivable
Accrual Accounting
Accrued Revenue
Adjustments Entries
Adjustments Process
Adjustments Bonds
Adjustments
Allowance
Allowance System
Amount

Analytical Review
Annual Income
Annual Report
Assets

Audit Committee
Auditing

Authorised Capital
3ackup File

mem Dept
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Cost of Goods Sold
Credit Facilities
Credit

Currency Note
Current Assets
Current Liabilities
Current Ration
Debit

Debt Capital

Debt Ratio

Deposit Ticket
Deposit
Depreciation
Discount
Double Entry System

Earned Surplus
Earnings

Equity Method
Expense
' Final " ccounts
Financial Accounting
Financial Manager
Financial Plan

Financial System
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Bank Accounts
Bank Charges
Bank Draft
Bank Facilities
Bankruptcy
Bargain
Bill of Lading
Bonus
Book Value
Bookkeeping
Budget Deficit
Budget Surplus
Buildings
Capital Stock
Cash Discount
Check Register
Checks
Cheque Book
Commissions Payable
Conservatism
Consistency Principal
Construction Accounting
Cost Accounting

Cost Method
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Liquidity Ratio
List Price
Loans
Long Term Investment
Long-lived Assets
Long-term Liabilities
Managerial Accounting
Marginal Revenue
Market Value
Matching Principal
Materiality
Mortgage Payable
Net Assets
Net Capital Employed
Net Capital Gain
Net Income
Net Loss
Net pay
Net Percent Value
Net Sales
Not Sufficient Fund Cheque

'Note Register
_

mZo.Bm Payable

Notes Receivable
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Financing Transaction Algmill culileal
Fiscal Year AU 2
Fixed Assets Al Jg¥
Full Disclosure Principal ,»E_ Nrb.b.m. foa

Functions and Goals of Accounting el gg Aauulonl] Calaal

General Journal Zuagull s
Generally Accepted Accounting 25l Laaloel| Lo
Governmental Accounting 2 S
Gross Capital Employed (eeall) paseiaad] UL oy llen]
Historical Cost Principal Ades 01 ARSI Totse
Housing Allowance e 3he
In Cash s
Income Statement Jodl Bl
Income Tax Jomdl B o
Instalment Sales ool g
Intangible Assets I 1
International Accounting PR ETIRY
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Record

Reduction of Costs
Rent Expense
Retained Earnings

Return Equity

Revenue and Expenses Recognition

Principal
Revenue

Selling Expense
Shares

Shipment

Shipping Pay

Social Accounting
Budget

Statement of Cash Flows
surtax

Faxation Accounting
[emporary Decline
The Worksheet

[rade Discount
'rading Accounts
fransportation Terms

teasury Bills

/aluation of Shares

w\ ithdraw
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On Credit

Optimal Output
Other Assets
Outstanding Checks
Overdraw

Owner’s Equity
Paid Capital

Par Value

Pay Cheque
Payback Period
Payroll W@mwm_«ﬂ
Percent of Completion

Point of Sale

Profit and Loss Account
Profitability

Program

Programmer
Progressive Tax
Promissory Note
Property

Public Accounting -
Purchase Order
Purchase Requisition

Keceive Reporn
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Q3. (A) Match the correct words:

Account ebgead]
Accounting Cycle Gsieadl Jal
Accounting Principals NN.H.EE‘ fealutl
Accounts Receivable Jeamill com eslileaa]
Accrual Accounting resmiall Gileusd|
Adjustments Entries gl @i
Adjustments Bonds geaill 393
Adjustments N ,.erv..
Allowance Jguol

Annual Income dalzd] 3901

Annual Report Gsial yuyal

Assets R PRV
Audit Committee R Rl ey sl
Auditing RPN
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Exercises of Chapter @

Q1. What is the meaning of these words in English?

..........
..................
..........

......................
.............

Q2. What is the meaning of these words in Arabic?

@ SHMPLY BOLIY: cooiorserrsnrsssess s s
® Compound BAMIY: oo
@ Accounting BQUAtION: . ...
@ BQUILIES: orercerrnerserssrsssrs st s s

® Current RAtiO © ...coooermermmreimemmssssssssssss s
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Q3. (C) Match the correct words:

Cost of Goods Sold
N 4 .o M -
Credit Facilities / b 13l
deldl deliad 34185

Current Assets
Current Liabilities e
W iy { LA \ PP |
Deposit .
Discount e
| U gluie cbel 33l
Earnings
_— AeatSA el )
Financial Accounting -
Financial Manager .
Financial Plan e
Financial System e
Fixed Assets S
General Journal S
AU At
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Q3. (B) Match the correct words:

Authorised Capital
Bad Dept

Bands

4005l e

—y apall JU Gl

Bank Accounts
Bank Charges
Bank Draft
Bank Facilities
Bankruptcy
Bookkeeping
Budget Deficit
Budget Surplus
Cash Discount
Cheque Book

Cost Accounting
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. Q3. (D) Match the correct words:
Q4. Complete the words:

1. Income Statement e
VCPCEIBTP UKEZBUTO 2. Intangible Assets gl o ¥
3. Invoice 2l
e 4. Long Term Investment Jad aligls el | Laiicl
De .. it. |
5. Marginal Revenue Lwgale yui Jouo¥!
Ban.. ru. tcy. o
In. oi. e 6. Net Income 3yl 2.
Sh. r. s. 7. Net Loss Jaall 2 Lo
De. ot 8. Paid Capital .
D. sco. nt. 9. Profit and Loss Account Silasdly LY ol
De .. it. T
10. Promissory Note y Sl ALl
B. dge. . -
11. Revenue 5 9iLall
L.. ans. o
12. Statement of Cash Flows 2520 eolanns Aesl
,
) 13. Taxation Accounting A yucall Aiculoel
14. Withdraw g gadl JUI Gl
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Chapter

Economic

Terminology

Q5. Match the words that makes correct phrase:

_ 1. Trail
2. Revenue
3. Income
4. Fixed
5. Book
6. Bank

SISy Jaat
_ _ 7. Authorised

Slomitaae 8. Accounting
Aalalid) 9. Annual

_ 10. Compound

49

438

Assets
Entry
Report
Cycle
Balance
Statement
Accounts
Expenditure
Value

Capital



Economics AaZEW qle

The Concept of Economics LBl @le aggaa

SYLeaTia¥h @l Baumtl of 350l 2osLaidWN 316l arinis i Aulys 9a
Basaill paieell bie Y o Lidi) aadl sudo ol dalides cledd g ale LY Ayl

Micro-economic @3t slaza )

ldie cilS ol g A3y ool g S laBY bladl 2 ey Sl @latl alls ga4
cOSlgiiaa o) 507 of s ye

Macro-economic ASH laza Ny

- JSS el (62 LaBYI oLl Bualyuty 530 (201 lall S g

Added Value 45latlf dgat

ot !l I graall — LY 3agd = d8lial] Aayal]

Net National Product 2 Latl agatl galus

International Monetary Fund P PRCIICITR PRI
Juges Gle st Lainsia s yliayg laidlg 0849 dasetid | ﬂ(.w: @bLS o

adil) JSLAT > 2 20 55801 oty sl 3)lal) 315500 saitly pansil
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Econometrics
Economic Growth
Economic Model
Economic Sanction
Economic Stability
Economic Theory
Effective Demand
Efficient Use of Resources
Elasticity

Embargo

Equilibrium Price
Exchange Rate

Export

Fiscal Policy

Foreign Investment

Foreign Trade

Free Economic Zone

Free Trade

Freedom of Choice

Global Economy

Government Spending

Gross Domestic Product

Gross National Income

Growth Rate

53
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Absolute Advantage
Allocative Efficiency
Alternative Cost
Assumptions
Autarky
Balance of Payments
Best Alternative
Black market
Booming Economy
Breakeven Point
Capitalism
Cause and Effect
Ceteris Paribus
Closed Economic
Complementary Goods
Consumers Tastes
Contraction
Demand Curve
Demand
Depression
Devaluation
Development
Disposable Income

Distribution of Income
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Monopolistic Competition
Monopoly
Necessity Goods
Oil Reserve
Oligopoly
Open Economy
Per Capita Income
Perfect Competition
Personal Income
Planned Economy
Poverty
Privacy
Private Sector
Privatization
Public Sector
Quantity Demanded
Recession
Research and Development
Sacrifice
Saving
Scarcity
"_wﬂova
Socialism

Specific Price

4 S Y deailat
JalSI IS Y
4 ygpiall pleatl
Jayad! ol
TN LN
zsiall slazs¥|
Al 5 e
alalSt) Al
sl J5ll
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Al
BIESY
5yt
Jud!
ERAPVRAY
e yaiy
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Higher Standard of Living
Households Sector
Import
Indifference Curves
Inferior Goods
Inflation
Institutional Framework
Interest Rate
Inverse Relationship
Investment
Labour Dispute
Labour Union
Law of Demand
Law of Supply
Local Investment
Luxury Goods
Marginal Analysis
Marginal Cost
Mathematical Equations
Minimum Wages
Misallocation of Resources
Mixed Market Economy
Model Building
Monetary Policy
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Exercises of Chapter e

Q1. What is the meaning of these words in English?

000000000000 A
......................... 1 slaid¥l @
2
5

.........
.......................... GLM|: laiaY @

R7

Stability

Stock Brokers
Stock Market
Subsidy
Substitute Goods
Supply

Taxes and Subsidies
Total Utility
Trade
Unemployment
Utility Theory
Wealth

Willing and Able
World Bank
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Q3. (B) Match the correct words:

1. Interest Rate

2. H:<OMHBGH; /

3. Labour Union
4. Mixed Market Economy
5. Model Building
6. Monetary Policy
7. Oligopoly
8. Perfect Competition
9. Planned Economy
10. Recession
11. Socialism
12. Stock Exchange

13. Stock Market

14. Free Trade

48]l

Jalizel] Foeull sliazal
ALl Aaalat

aall I |

dataze ! sleaia
SleY|

Z3se1 Ly

AU Bls¥ By

8> 3yl

.Ou. (A) Match the correct words:

1. Public Sector

2. Capitalism

ools! el
(2L (goluaiBl dngun

3. Closed Economic
4. Depression
5. Econometrics
6. Economic Model
7. Equilibrium Price
8. Exchange Rate
9. Foreign Trade
10. Gross National Income
11. Inflation
12. Investment
13. Monetary Policy

14. Monopoly
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Q5. Match the words that makes correct phrase:

. Stock

. World

. Monetary

. Per Capita
. Exchange

. Perfect

. Equilibrium
. Added

. Labour

10. Economic

Rate
Competition
Market
Price

Union

Value
Model
Income
Bank

Policy

A1

Q4. Complete the words:

dOPOWF@Z—Hm_OUw

a. Capita ..

b.D.. velo..

ism.

c.E.. onom..

d. Invest ..

en

e.Re.. ssion.

f.Subsi.. Y.
g.Val .. e.
h.Depre .. sion.
i.Devalu.. fti..
j.Sca.. city.

ment.

C.
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Political

The Concept of Political Science

Political Science is the academic
subject centring on the relations
between one government and oth-
Cr governments, and between gov-
ernments and people.
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«ilS Lege Political Phenomenon
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Jeclaration

efame

Jefeat

tefence Lower
lelegation
lemocracy
'emocrat

espotism
iplomatic Mission
iscrimination
ispute Settlements
uly Elections
nbassy

voy

ipionage

hnic Groups
itremism

deralism

reign Interest

mao_. gn Minister
reign Policy
endship

ont

neral Assembly
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Ambassador
Apartheid
Arrest
Assassination
Attorney General
Autonomy
Bilateral Agreement
Cabinet
Charge D’affairs
Charter
Civil Organizations
Civil War
Coalition
Collusion
Colonialism
Compromise
Congress
Congressman
Conspiracy
Constitution
Corruption
Coup
Custody
Dead Line
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L

.. General Elections dale bzl
egitimancy e ] ma—— duclex 334
Legitimate ek o ale
. . g uilty
Liberalism ] o — LT i
Lobbying Az Liall eile goel Human Rights oleddl Bsa>
H\o«woq. el=tl Identity e
Majority =PRI Ideology dusde [/ cdlie
Martial L p " T
R Ll plsa 3 Illegal Immigration Ay pul 8yl
Minist . % a5ed)
i 2,09 Immigration =4l
Minorities eldayy fngounity Lo
mn
National Council bl ot mperialism NP
. " i B
National State 3uagh Al ndepondence IEL
Nationalization =
el Innocent e
o colonialism Seaadl sleaiadl Interest Groups Lol pllias gl clegazs
p) 1¢ L . e
gt ol International Agreement 3dgs 23050
Peace Agreement a3l 301 Intervention Jaaa
>eaceful Settlements Tes Invasion I
Aels Bygus nvasi
>olitical Asylum reubicat! ¢ goell Yail Oomal!
ol . ai
‘olitical Dispute Tl () Tud olall
_ o 2 udge 2
Political Instabilit . ) alay] / A
- . Y reobeed) 5L s Justice s
olitical Parties Aealiaad| I3yl L Ogkatt
el aw
olitical Party VR Tt daals /sty
olitical Reform G.H.an. Y Leftist (Sl
S C CIt1S =
olitical Row el (3315, Legislation by paalt
litical Theory Bealicall 2, 1a3
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Exercises of Chapter e

Q1. (A) Match the correct words:

1. Civil Organizations

2. Constitution
3. Corruption
4. Democracy
5. Discrimination
6. Federalism
7. Foreign Interest
8. Human Rights
9. Immigration
10. Intervention
11. Invasion
12. Ministry
13. Political Asylum

14. Political Parties

71
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Political Will
Presidentail Election
Prime Minster
Queen

Quota System

Recognition

Repressive Measures

Rioting
Secret Ballot
Sentence
Social Unrest
Spokesman
Subsidies
Terror
Terrorism
Terrorist

The President

The Right of Representation

Transparency
Verdict

Vice President
Voting

War Atrocities

7N

Al 32150
Al y bl
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Q2. Complete the words: ‘ Q1. (B) Match the correct words:

1. Political Theory
ZOME<H-~m§<>O

2. Prime Minster

a.Colo.. iali. m. 3. Spokesman
b.De .. ocra.. y. 4. President Election
¢.Emb .. SSy. 5. General Elections
d. Envo ..

6. Coup

e.Ins .. itution. |
f.Inter .. ention. 7. Parliament

g.Par.. iament. 8. Political Will

h.R .. cognition. 9. Independence

i.Sp.. kesma. . 10. Political Reform

. Te .. i

J-1e rorism. 11. Repressive Measures

k. Legislat .. on.
12. Colonialism

13. Independence

14. Political Dispute

73
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Marketing e
2. dnunitia 3,1s| _.m.. Wbm Auan: alalsut | C:.bbw_b aba 50V O Nh.,w.ath 58
Aol llgiaall 5,840 91 Aausdl of dalodl 2255 Al Les e L Aatait
sl Hla 3t g ISL 2 9.4l decalilf 33 gantl Slawlglly CEPUS | PRS- PN ()
39 dueadly Gplall oly Jously ASan 2S5 3L, “AB9d pn laly Lagg
ﬂh.r_w__ 3,1a) o Ob_bﬂ_u.

The Concept of Marketing

Marketing Mix gel] 3l

49 (4P’S of Marketing) 5.l (.l Bl ducill juolic dayyf oya Ragaall iyl oy oSy

Product / Service Laad! g Falll
Price el
Promotion e
Place 2l
The Concept of Electronic Commerce 29,31 3, asgia

. The process mn. _u_.QEm and sell- Sladl oy, 3y 4
g goods and services electroni-

cally through use of the internet mF....E_ D Ge Ly, DF..U..H.E
and related information technol- eyl cileglat bex 1915 Y
ogy. -la

k “



Information Technology
Information
International Marketing
Joint Venture

Market Segmentation
Market Share
Marketing Research
Multimedia
Multinational Enterprise
Pass Word

Perception
Personal Selling

Price

Sales

Search Engine
Seasonal Discount
Segment Analysis
Soft Ware

Style Sheet
System

Target Market
Technology
Non-durable Goods
Web Site

79
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Ggeadl 35505
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Advertisement
Archive
Attitude
Back Up
Barcode
Brand Name
Buyer Behaviour
Buying Power
Call Centres
Chatting
Client
Communication
Consumer Behaviour
Convenience Goods
Customer Profiling
Data Base
Demographics
Documentation
Download
Durable Goods
Flash Memory
Globalisation
Hard Ware
Html
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Q1. (B) Match the correct words:

1. Html .
2. H:mogmao.s Technology e br.n_ar,m..“..“‘..._”d,_
3. Market Segmentation Bosall 35305
4. Marketing Research s Lises o]
5. Multimedia = W_ B “&L
6. Sales R
7. Soft Ware y - [r..w.r:
8. Style Sheet oo
9. System - -
10. Target Market N
iyl Lle adge
11. Technology ol oian
12. Web Site 15 gl Fean|
13. Market Share e
14. Consumer : Eﬁ“
Adgiedl 3

81

Exercises of Chapter @

Q1. (A) Match the correct words:

1. E-marketing 8,38 3510
2. m-BmcmmoBoE//||..v 9y iSIY Gageatd |
3. Advertisement aak 3
4. Archive Juy
5.Back Up cllgicall o gbe
6. Brand Name el
7. Buyer Behaviour 3 paall pdead!
8. Consumer Behaviour U
9. Data Base Aol V! et
10. Download bl 3uel®
11. Durable Goods 3 yeall pud alad f
12. Un-durable Goods 534!
13. Flash Memory A L1 cpapaed 3,810
14. Hard Ware 4l adlatl
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Statistical

slas M
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Bar Chart
Chapter
Coding
Column
Details
Diagrams
Error

Female
Frequency
Gender
Generation
Headline
Higher Grade
Horizontal
Likert Scale
Male

Missing Data
Multiplication
Observation

Occupation
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Exercises of Chapter e

Q1. (A) Match the correct words:

1. Bar Chart
2. Chapter
3. Coding

4. Column
5. Details

6. Diagrams
7. Error

8. _u.,mB&o

9. Frequency
10. Gender
11. Male

12. Headline
13. Higher Grade

14. Horizontal

7

dlle A s

Sgaall Olge

dges

Random Sample
Sample Size

Section

Statistical Population

Stratified Sample

Systematic Sample

Table

Test

The Chi-square Test

Unknown

Vertical

Probability Sample

Bgyan yul

Sgas 0l mut_@



Q1. (B) Match the correct words:

1. Likert Scale

- @, pulida
2.Male 2as o gl
3. Missing Data Loyl gl
4. Multiplication ladl 2 s yaall Ae3he
5. Occupation !
6. Probability Sample 335341 bl
7. Random Sample A e Ase
Auw-m;:mu. " . 8. Sample Size R T
St duadt! 9. Section Liaall
: B>
Research Methods ] - | 2N 10. Statistical Population 52 ol i
Terminology Comd! fapla 11. Stratified Sample T
) ) 12. Systematic Sample A liie L
14. Test L
13. Table Joa
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nEsearcn viethods Lol 3L

e _&\r—bﬂovmb.b
Eﬂgrﬁ&bwl _.nq_.brbbhl..&&rr_u ub.mb..r.vbmbfbmqb

The Concept of Research Methods

Acknowledgements BERE: PR
An Abstract oasxll
Appendices eSS’ 1Y
Background dpalall dalst
Case Study Al Al ya
Conclusion PV BN
Conference =35e
Conversation Lalse
Data Analysis bl Judas
Data Collection SULedl pan
Deductive ool Bl
Dependent Variable Jaiead! st
Dissertation S le Al
Empirical Study doluce Al ys
End Note awals &g
Face To Face Interview dons) dag Ailaa
Fact da b1
Field Study aaldos Al ya
| Findings oLl
Foote Note Ay dilgn
Further Research e bl s

91
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Research Objectives
Research Plan
Research Problem
Researcher
Secondary Source
Study

Summary

Survey

Theory

Thesis

Topic

riangulation Method
validity

Working Paper

93

SRPXIY
ezl Alas
ez ) AUSEie
LN |

Ll yolme

NLk_bb

Heading
Independent Variable
Inductive
Influence
Interviews
Introduction
Journal

List of Contents
Literature Review
Practice

Primary Source
Professor

Qualitative

Quantitative
Questionnaire
Realism
Recommendation
References
Reliability

Research Aims

Research Contribution

Research Design

Research Hypothesis
Research Methodology

92
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Q1. (B) Match the correct words:

L. Literature Review
2. Questionnaire
3. References
4. Research Aims
5. Research Hypothesis
6. Research Methodology
7. Research Plan
8. Research Problem
9. Researcher
10. Study
11. Summary
12. Theory
13. Thesis

14. Topic

95

Exercises of Chapter e

Q1. (A) Match the correct words:

1. An Abstract

2. Appendices

3. Background

4. Case Study

5. Conclusion

6. Data Analysis

7. Data Collection

8. Dependent Variable

9. Dissertation

etvcbcv
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10. Empirical Study

11. End Note

12. Face To Face Interview
13. Fact

14. Findings

94
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Accounting Information System

American Accounting Association

American Management Associa-
tion

Artificial Intelligence
Automatic Machine
Business Process Management
Business to Business
Business to Consumer
Certified Public Accountant
Cheque
Computer Based Information System
Consumer Price Index
Curriculum Vitae
Decision Support System
Department
Digital Subscriber Line
Doctorate Of Philosophy
Electronic Business
Electronic Mail
_ European Union
First-in, First-out

Foreign Direct Investment

(AIS)
(AAA)

(AMA)

(AD
(ATM)
(BPM)

(B2B)
(B2C)
(CPA)
(Chq)
(CCBIS)

(CPI)

V)
(DSS)
(Dept)
(DSL)
(Ph.D)

(E-business)
(E-mail)

(EU)

(FIFO)
(FDI)

929
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Reference to Statement of
'Small Medium Enterprises
Total Quality Management
World Trade Organization

World Wide Web

Year

101

(Ref)
(SMEs)
(TQM)
(WTO)
(Web)

(Yr)

A aLayl

Alaiugiag 4 phuo cile gpiua
AaLdl 33921 3,1
alladl 3,leall dolaia
ddgudl cslaglalf 38

At

General Aggregate of Tariffs and Trade

Human Resource Management

Information Technology
International Accounting Standards
Tnternational Chamber of Commerce
International Congress of Accounting
International Monetary Fund
Internet

Invoice

Just In Time System

Last-in, First-out

Management By Objectives
Management Information System
Market Information System
Master of Business Administration
Mater of Social Sciences

Multi National Companies

North American Free Trade Agreement
Number

Product Life Cycle

Quantity

Receipt

(GATT)
(HRM)
anm
(IAS)
ICC)
(ICA)
(IMF)
(Net)
(Inv)
JI7)
(LIFO)
(MBO)
(MIS)
(MIS)
(MBA)
(MSc)

(MNCs)
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(NAFTA) 30 1,8 501 lall 5122l 2,800

(NO)
(PLC)

QD)
(Recpt)
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: ises of Chapter @
Qr. Match the correct words: Exercise p

. . ° . A‘
1.Accounting Information System (CPI) Q1. What is the meaning of these words in Arabic?
2. American Management Association (DSS)
3. Artifici i
. = @ Foreign Direct Investment (FDI) ...
4. Automatic Machine (ATM)
9. Cheque (Chq) ® Human Resource Management (HRM)........c.oooiinnns
6. Consumer Price Index AIS
(A1) ® Information Technology (IT) ...
7. Curriculum Vitae (CV)
8. Decision Support System (Dept) @ International Monetary Fund (IMF) ... eeeeeseessessseesseee
9. Department (EU) .
©® INVOICE (INV) oottt ees
10. Doctorate Of Philosophy (Ph.D)
11. Electronic Business (E-mail) ® Just In Time System (JIT) ...
12. Electronic Mail (E-business) ,
® Last-in, First-out (LIFO) ....cooooiiieee et csesasssssens
13. European Union (FIFO)
14. First-in, First-out (AMA) ® Management By Objectives (MBO) ...
® Management Information System (MIS) ..o,
® Market Information System (MIS)........cocovmncninee e
® Master of Business Administration (MBA) ...,
® Mater of Social Science (IMSC) ..o
® Small Medium Enterprises (SMES) ...
® Total Quality Management (TQM) ...
102
103
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