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Abstract

This study aimed to evaluate the financial performance of Takaful
Insurance Company using the Balanced Scorecard (BSC) as a strategic tool.
The problem stems from over-reliance on traditional financial metrics, leading
to an incomplete evaluation. The study proposes the Balanced Scorecard as an
integrated solution that combines financial and non-financial dimensions
(customers, internal processes, learning and growth) to provide a
comprehensive assessment, considering application challenges and the
necessity of developing integrated evaluation models. The study seeks to
answer how the Balanced Scorecard contributes to the comprehensive
performance evaluation of Takaful Company, how it can be adapted for
Takaful insurance companies, the company's financial performance according
to the BSC dimensions, and recommendations for performance improvement.
The study assumes that the Balanced Scorecard contributes to the
comprehensive financial performance evaluation and aims to design a model
suitable for Takaful insurance characteristics, including specialized
dimensions such as Sharia compliance. The importance of the study lies in
bridging the research gap in Takaful insurance, supporting the industry, and
promoting social solidarity and the Islamic economy.

This study also concluded that its data is reliable and there is a strong
positive perception within Takaful Insurance Company towards implementing
the Balanced Scorecard as a strategic tool. The results showed a strong and
direct positive correlation between the application of the Balanced Scorecard
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and the improvement of the company's financial performance, as the BSC
significantly contributes to explaining changes in financial performance,
making it the primary and pivotal driver of this performance and not merely an
auxiliary factor.

Keywords: Balanced Scorecard (BSC); Financial Performance; Takaful
Insurance; Profitability; Sharia Compliance; Islamic Economy; Social
Solidarity; Strategic Performance Measurement
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sl Zhsaill Gladaa gaa) Ji Le sag aall agas  ange R Bl agag A ey 8
(ANOVA) laai¥) zigadl cubil) Jutas sluals

bl =3 el LIy ginall HLEaY syl Gl 8 (ANOVA) il Jilas i
Ol i 8 osa IS bl (Clsiall ¢ 1o dilay) Jiid) i) K13 Lee SEU
(AW 1Y) ) il 3 Jaalal)

Y Jiiedl Suid) o @) @siee st Jlaadl) zisai sa HLEAY) 13gd (Hy ) dpeall 3 il

() i) 3 ) e W ey

e Ligine Teian oy Sl yariall o (sl) gsine JlaaiV) z3gaiz oo (Hy ) Al 4o il

s g igal Ayginal (ANOVA) (bl Jlas ilii (7) Jsta

Sum of
Model Squares df Mean Square F Sig.
1 Regression 39.875 1 39.875| 652.466 .000°
Residual 3.422 56 .061
Total 43.297 57

a. Dependent Variable: Jwl_¢1aY)

b. Predictors: (Constant), o)) sial_#)aY) a8y
Gl}dﬂ Z\,ASJ\ 5\.)3.&.45\ Jlddlg (ANOVA) Cldl) Jalas
GS}J LK Al e E_S;U daula 30las) 3lals (ANOVA) cplall Jalas e..\il.w;
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(Coefficients) zigail) Alslaa ypuidiy jlasiy) clalaa Jolasi (8) ad) Jgaa

MODEL Unstandardized T Sig Correlation Collinearity
Coeffcients 9 Statistics
(]
3
3 N
£ @ Sl 5| o| 8
. w ® <
o1} m | o m = =
3 & g 2 a g e
g 8 8
1(CONSTAN -2.476 .243 -10.199 .000
m
o18y) dBUay 1.560 .061 .960 25.543 .000 960 | .960 | .960 1.00 1.0
Glsiall 0

A.Dependent Variable:( Ll 1Y)

Siiaeall el 5 aediy laad¥) e lalaa Julas

Jalas U JLay) Adayall odh o aiy «JSS laady) zisad dyginag baga (re ASEI 2y
adian) o2 LAY) Aginas 8sds olat) ayaat Caagy (Coefficients) 3 saill Ayl claladll
(A e 11) il el e ()il 6 13Y) Adlday) Jiisall il

(t-test) Y d 50 .1

I "eplsiall ¢ 1Y) Ay Jisd) il (alall laaiy) Joabes of bl <y gl

Sig. = ) A2 (s5iues (25.543) dpsmnall (1) HLES) Aad iy Cum ¢ o€ (K, Loliaa)

Sy aady @l Gla (o = 0.05) acindd) g5iwall e Ji 138 ANV g5t of Lass .(0.000

(iing s i sa Ll el e cplsiall oY) dalay afand 20 31 o e Laala

" A gsine Ll bl <oy il LS L dan all (e 42l Al de A8l 3y a0 Gurly
sl Alead) US4 sl 6308 4isaal 2S5y Las ((Constant)
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:(Unstandardized Coefficient — B) ¥ olails aaa .2
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osial ¢ )aY) dsla

:(Collinearity Statistics) gz gaill jliiul asd .4

adozaill s Jalae A cualy oaxiall dadl) Ll V1 Cilyiie (and ¢ oaandl o) alS
e gsing zisall ol Lays .(1.000) (Tolerance) elucll Juslas iagds (1.000) (VIF)
Lae c2amia o Jalii)) Al (of asms pae 2S5 A0EAN axdll oda ()l adh aaly (e i

Jina s OBlalaal) Gl pad ) yEial L.;Z\ﬂ\ B3y

Ayl Ll A il J5 aey Lewsls Tiliaa) Sdy jlasi¥) clalas Jalat il 20
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