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ABSTRACT

This study focused on searching for the role of electronic payment methods in
achieving the competitive advantage of commercial banks as a comparative
study of the bankers of the Republic and security from the point of view of their
customers. It mainly aimed to know the role of electronic payment methods in
achieving the competitive advantage of these banks, and based on the study
problem and its objectives, the study hypotheses were formulated in the
nihilistic formula to measure this relationship, and the analytical descriptive
approach was relied upon, and the study tool in collecting data was the survey
form (questionnaire) that It was specially designed for this purpose, and the
study sample included a random sample of (400) questionnaires distributed to
customers of both banks, where (250) questionnaires were distributed to
Jumhouria Bank, and (150) questionnaires were distributed to Aman Bank, and
the statistical program (SPSS) was used, and it reached The study concluded
that the use of electronic payment methods has a positive impact on the
competitive advantage in private commercial banks more than in public
commercial banks, and that the level of competitive advantage of the Security
Bank is more than the level of competitive advantage of Jumhouria Bank. The
success of electronic work in Libya, and urged the management of the two
banks to increase the use of various electronic payment methods, especially
electronic cards Trounia because of its great impact in solving the problem of

liquidity in the Libyan economy
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Frequency

Percent

Cumulative

Valid Percent Percent

Valid s
i

Total

218
170
388

56.2
43.8
100.0

56.2
100.0

56.2
43.8
100.0

el

Frequency

Percent

Valid Percent

Cumulative
Percent

Jils 2230
4 50 131
4 50 0 S

Valid

Total

157
152
79

388

40.5
39.2
20.4
100.0

40.5
39.2
20.4
100.0

40.5
79.6
100.0

(b Ja sl

Frequency

Percent

Valid Percent

Cumulative
Percent

Valid  dawsie sl (55
RN
Ofiwala
ol )5S

Total

67
185
93
43
388

17.3
47.7
24.0
1.1
100.0

17.3
47.7
24.0
1.1
100.0

17.3
64.9
88.9
100.0

i yaal) g Jalail) &l giaa

Frequency

Percent

Valid Percent

Cumulative
Percent

Valid

i B e il
10 o= S8 N5

Gl g

117

176

30.2

45.4

30.2

45.4

30.2

75.5




4w 15 o J 10 78 201 20.1 95.6
sl 415 17 4.4 4.4 100.0
Total 388 100.0 100.0
Al Jaa)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 22600 e i 43 11.1 11.1 11.1
22 1000 oe J8 1600 127 32.7 32.7 43.8
1200 o< J8 111000
™ 132 34.0 34.0 77.8
Jisle 5la1200 86 22.2 22.2 100.0
Total 388 100.0 100.0
dgal)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid «ibse 310 79.9 79.9 79.9
Rl 51 13.1 13.1 93.0
sl 27 7.0 7.0 100.0
Total 388 100.0 100.0
A il )
Cumulative
Frequency [ Percent [ Valid Percent Percent
Valid 1.00 338 87.1 100.0 100.0
Missing System 50 12.9
Total 388 100.0




c A A
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 225 58.0 100.0 100.0
Missing System 163 42.0
Total 388 100.0
JUaL Cislgds
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 328 84.5 100.0 100.0
Missing System 60 15.5
Total 388 100.0
A g sV cldlayl)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 313 80.7 100.0 100.0
Missing System 75 19.3
Total 388 100.0
i paally Laladin) ASYIA4 g ) adal) Jilug
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid SV Gl yall 52 13.4 134 13.4
) Al 21 5.4 5.4 18.8
Jal cailgl) 160 41.2 41.2 60.1
A S i) 155 39.9 39.9 100.0
Total 388 100.0 100.0




Gipraally dudlisl) 5 juall

Ao 10 ST Jilul) o2 (1 (o)

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid Y Gl yall 13 3.4 34 34
e Yl A 25 6.4 6.4 9.8
Jal cailgl) 127 32,7 327 425
A S i) 223 57.5 57.5 100.0
Total 388 100.0 100.0
Aza Jalali oM} i paal) ol
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = 4 seeall 245 63.1 63.1 63.1
A 143 36.9 36.9 100.0
Total 388 100.0 100.0
sSkead) o Bblay Aoy e A1 YA e s3lead) @l jludiad o G paal) 4y
Cumulative
Frequency | Percent | Valid Percent Percent
Valid B ge e 40 10.3 10.3 10.3
Leas ) Gl s 8 21 2.1 12.4
B 5 340 87.6 87.6 100.0
Total 388 100.0 100.0
(Ghital) 5 ZLE NG Jranl) Jady i ) DA (e sl g Jaladl)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Wl Gilse e 1 3 3 3
Gilge e 7 1.8 1.8 2.1
e ) Gil 5 32 8.2 8.2 10.3
G 5 344 88.7 88.7 99.0
Ll (381 5 4 1.0 1.0 100.0
Total 388 100.0 100.0




Ol soaal) adl Lae 488 Llas alily alialy Ui paaall g SSIY) 8 gall

Cumulative
Frequency | Percent | Valid Percent Percent

Valid L (3850 e 2 5 5 5
Gilge e 5 1.3 1.3 1.8

Leas ) Gl se 35 9.0 9.0 10.8

G s 334 86.1 86.1 96.9

Ll (381 5 12 3.1 3.1 100.0

Total 388 100.0 100.0

LeSlaadl il (e Adlartid) g Laa daudal g A8y gl paae Ui peaall g SASIY) 2 gal)

Cumulative
Frequency | Percent | Valid Percent Percent

Valid Ll 3850 5 10 26 2.6 2.6
Gilge e 10 26 2.6 5.2

Leas ) Gl se 117 30.2 30.2 35.3

G 50 225 58.0 58.0 93.3

Ll (381 5 26 6.7 6.7 100.0

Total 388 100.0 100.0

(22 o8 A9 g Adbad J AL (90l ey ) (AN aB ga i paall g SSIY) B gall

Cumulative
Frequency | Percent | Valid Percent Percent

Valid L (3850 e 29 7.5 7.5 7.5
Gilge e 10 26 2.6 10.1

Leas ) Gl se 147 37.9 37.9 47.9

G s 195 50.3 50.3 98.2

Ll (381 5 7 1.8 1.8 100.0

Total 388 100.0 100.0




__csum o clallal) A i cila) 38 ,..amdw.u?w ) (Ausil -éya i paall g ySN) gzy.n
Cumulative
Frequency | Percent | Valid Percent Percent
Valid L (3850 e 6 1.5 1.5 1.5
Gilge e 11 2.8 2.8 4.4
Leas ) Gl se 107 27.6 27.6 32.0
G 50 242 62.4 62.4 943
Ll (381 5 22 5.7 5.7 100.0
Total 388 100.0 100.0
(Aledd (8 g ipaall (8 dale e glas adky ) (sl slie a8 ga i puaall (g SSIY) a8 gall
Cumulative
Frequency [ Percent | Valid Percent Percent
Valid L (3850 e 13 3.4 3.4 3.4
Gilge e 15 3.9 3.9 7.2
Leas ) Gl se 16 4.1 4.1 11.3
G s 332 85.6 85.6 96.9
Ll (381 5 12 3.1 3.1 100.0
Total 388 100.0 100.0
(A B gl e S A g AV il pall (e )
Cumulative
Frequency [ Percent | Valid Percent Percent
Valid L (3850 e 3 8 8 8
Gl e 30 7.7 7.7 8.5
Leas ) Gl se 13 34 3.4 11.9
G 50 338 87.1 87.1 99.0
Ll (381 5 4 1.0 1.0 100.0
Total 388 100.0 100.0




Jaa S Y Gl el e o) Al B 4 2 gansal) ilsal)

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Ll 3850 5 5 1.3 1.3 1.3
Gl e 291 75.0 75.0 76.3
Leas ) Gl se 34 8.8 8.8 85.1
G 50 54 13.9 13.9 99.0
Ll (381 5 4 1.0 1.0 100.0
Total 388 100.0 100.0

cla o selug Laa s AY) cijlaall (e g il cg (B (o) dBlay ) 4S5 ABUal) b gy i el
LOmdlal) eManlly BLETAY) g i des

Cumulative
Frequency | Percent | Valid Percent Percent

Valid Lol g8l se e 5 1.3 1.3 1.3
Gilge e 16 4.1 4.1 5.4

Lo ) G5 276 71.1 711 76.5

G 5 80 20.6 20.6 97.2

Ll (381 5 11 2.8 2.8 100.0

Total 388 100.0 100.0

JUae ) S8 JSUda e (Alad W g ) iy Jai AY) Gl ual) 3 gl

Cumulative
Frequency | Percent | Valid Percent Percent

Valid L g8l se 5 6 1.5 1.5 1.5
Gl e 196 50.5 50.5 52.1

Lo 2 ) Gil 5 65 16.8 16.8 68.8

G5 94 24.2 24.2 93.0

Lelas G385 27 7.0 7.0 100.0

Total 388 100.0 100.0




Adglahall 5 ol el Y Gl pall Sl Jlexiad die

Cumulative
Frequency | Percent | Valid Percent Percent

Valid L g8l 5e 5 21 5.4 5.4 5.4
Gilge e 17 44 4.4 9.8

Lo 2 ) G5 38 9.8 9.8 19.6

Gl s 306 78.9 78.9 98.5

Lelas (38 5 6 1.5 1.5 100.0

Total 388 100.0 100.0

Aaddl) andl Jugd Ao solay AV Gl pual) 3 3¢ 81 gl a5

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Ll 3850 5 4 1.0 1.0 1.0
Gilge e 7 1.8 1.8 2.8
Leas ) Gl se 46 11.9 11.9 14.7
G 50 312 80.4 80.4 95.1
Ll (381 50 19 4.9 4.9 100.0
Total 388 100.0 100.0
i paall A U ) gl e JES Y G pall B g
Cumulative
Frequency | Percent | Valid Percent Percent
Valid = L il e e 16 4.1 4.1 4.1
Gilge e 16 4.1 4.1 8.2
e as ) G5 10 26 2.6 10.8
G 5 337 86.9 86.9 97.7
Lelas G385 9 2.3 2.3 100.0
Total 388 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent
Valid = @5 ne 37 9.5 9.5 9.5
Leas M Gl s 42 10.8 10.8 20.4
B 5 309 79.6 79.6 100.0
Total 388 100.0 100.0
Aol e o dgbuad Jguaslly Jranll Claudl
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Lol g8l 5e e 5 1.3 1.3 1.3
Gilge e 4 1.0 1.0 23
Lo 2 ) Gil 5 37 9.5 9.5 11.9
G 5 339 87.4 87.4 99.2
Ll (381 5 3 8 8 100.0
Total 388 100.0 100.0

S Ol i) o Jary Jread] (gl Sl gl Al (B Al i puaall Jla)

Cumulative
Frequency | Percent | Valid Percent Percent
Valid L 3850 e 2 5 5 5
Gilge e 9 23 2.3 2.8
Leas ) G5 56 14.4 14.4 17.3
G 50 316 81.4 81.4 98.7
Ll (381 50 5 1.3 1.3 100.0
Total 388 100.0 100.0
sl aa Jual gl 5 a3 il (SMS) 8 _meall) Apail) Jibu )
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Lol g8l 5e e 4 1.0 1.0 1.0
Gilge e 11 2.8 2.8 3.9
Lo 2 ) Gil 5 146 37.6 37.6 41.5
G 5 199 51.3 51.3 92.8
Ll (381 5 28 7.2 7.2 100.0




Total 388 100.0 100.0

O Y g ciliall A8y guil) gal ) 8 ymualll dpail) Jilu ) (Bash 8 G uaall el sl (B gad S350
(sms) .3_xalll duail) Jilu ) DA

Cumulative
Frequency | Percent | Valid Percent Percent

Valid L (3850 e 19 4.9 4.9 4.9
Gilge e 20 5.2 5.2 10.1

Leas ) Gl se 235 60.6 60.6 70.6

G 50 108 27.8 27.8 98.5

Ll (381 5 6 1.5 1.5 100.0

Total 388 100.0 100.0

S edes qua o se by JEI Cilgdl BIA fe sdlaadl Gl @S Al daild Jlu ) ol

Cumulative
Frequency | Percent | Valid Percent Percent
Valid L il e e 2 5 5 5
Gilge e 14 3.6 3.6 4.1
Lo 2 ) Gil 5 163 42.0 42.0 46.1
G se 195 50.3 50.3 96.4
Lalai (38 5e 14 3.6 3.6 100.0
Total 388 100.0 100.0

JBasaal) ddladiie (G ged § b paal) claddlly Ciy ill 3als JUAL Ciilgl) G puaal) Jartiow

Cumulative
Frequency | Percent | Valid Percent Percent

Valid L (3850 e 6 1.5 1.5 1.5
Gilge e 21 54 5.4 7.0

Leas ) Gl se 84 21.6 21.6 28.6

G 50 269 69.3 69.3 97.9

Ll (381 50 8 2.1 2.1 100.0

Total 388 100.0 100.0




Laladiuy) ‘_,5 el g A gl

Cumulative
Frequency | Percent | Valid Percent Percent

Valid Ll 3850 5 3 8 8 8
Gilge e 29 7.5 7.5 8.2

Leas ) Gl se 20 5.2 5.2 13.4

G s 334 86.1 86.1 99.5

Ll (381 5 2 5 5 100.0

Total 388 100.0 100.0

LEladal) g 48yl (ol g 438 ) ol 3681 Jan Ju Gla¥) Jpenll riad

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Ll 3850 5 5 1.3 1.3 1.3
Gilge e 4 1.0 1.0 2.3
Leas ) Gl se 23 5.9 5.9 8.2
G 50 347 89.4 89.4 97.7
Lelas 38l 5 9 2.3 2.3 100.0
Total 388 100.0 100.0
ipaal) (e (Y &l gal Cpa B BT g
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Ll 3850 5 3 8 8 8
Gilge e 13 34 3.4 4.1
Leas ) Gl se 12 3.1 3.1 7.2
G s 348 89.7 89.7 96.9
Ll (381 5 12 3.1 3.1 100.0
Total 388 100.0 100.0




Jalail) o ¢y grady Cua G paall aadly GulalaiaS A8lad) e pdaiianall 31 3Y) (pa S 5 50 Glada
LAY ALl e BAELLY) g daa

Cumulative
Frequency | Percent | Valid Percent Percent

Valid L g8l se 5 7 1.8 1.8 1.8
Gilge e 5 1.3 1.3 3.1

Lo ) G5 204 52.6 52.6 55.7

Gl s 143 36.9 36.9 92.5

Lelas G385 29 7.5 7.5 100.0

Total 388 100.0 100.0

ABUay aldld) 4 el adila gl J) gal Sl (e gy (Blats U paall e

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Lol g8l se e 19 4.9 4.9 4.9

Gilge e 35 9.0 9.0 13.9

Lo ) G5 193 49.7 49.7 63.7

G 5 132 34.0 34.0 97.7

Ll (381 5 9 2.3 2.3 100.0
Total 388 100.0 100.0

3.\\M\@)&iﬂ\dg&ﬁ\ﬁyjiéhﬂ\&&eme%ﬂadeﬂiéld\ﬁ!QA.\,JJ'S

Ay pluda dal £

Cumulative
Frequency | Percent | Valid Percent Percent

Valid Ll 3850 5 12 3.1 3.1 3.1
Gilge e 11 2.8 2.8 5.9

Leas ) Gl se 183 47.2 47.2 53.1

G 50 166 42.8 42.8 95.9

Llai (38 5e 16 4.1 4.1 100.0

Total 388 100.0 100.0




(LA 4S5 410y iy jlaal) IS (addy e

Cumulative
Frequency | Percent | Valid Percent Percent

Valid L (3850 e 19 4.9 4.9 4.9
Gilge e 16 4.1 4.1 9.0

Leas ) Gl s 8 21 2.1 11.1

G 50 335 86.3 86.3 97.4

Ll (381 5 10 2.6 2.6 100.0

Total 388 100.0 100.0

A G jlaally 4 e Juab Cledd adhy dra Jalali 5 M) i paall

Cumulative
Frequency | Percent | Valid Percent Percent
Valid L (3850 e 2 5 5 5
Gilge e 36 9.3 9.3 9.8
Leas ) Gl se 23 5.9 5.9 15.7
G s 326 84.0 84.0 99.7
Ll (38 5e 1 3 3 100.0
Total 388 100.0 100.0
Jeand) (e A gia Aadd JS Jilie i paal) Lgalily il A gand)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Ll 3850 5 3 8 8 8
Gilge e 9 23 2.3 3.1
Leas ) Gl se 36 9.3 9.3 12.4
G 50 334 86.1 86.1 98.5
Ll (381 5 6 1.5 1.5 100.0
Total 388 100.0 100.0




Jasdd) o3l gkl 5 caeal) Jal cpe dasiad) Laadll Jga edlaadl £l i slalind G paall (s

Cumulative
Frequency | Percent | Valid Percent Percent

Valid L g8l 5e 5 6 1.5 1.5 1.5
Gilge e 13 3.4 3.4 49

Lo 2 ) G5 138 35.6 35.6 40.5

Gl s 224 57.7 57.7 98.2

Lelas (38 5 7 1.8 1.8 100.0

Total 388 100.0 100.0

Adlia) i jlaal) pe 40 e 8 jpaie 4359 ASY) Ciladd adhy G paal)

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Ll 3850 5 6 1.5 1.5 1.5
Gl e 29 7.5 7.5 9.0
Leas ) Gl se 230 59.3 59.3 68.3
G 50 97 25.0 25.0 93.3
Ll (381 50 26 6.7 6.7 100.0
Total 388 100.0 100.0
32 e s e sas b Laa Adate Clladd analil Ui paall 2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid L g8l se 5 18 4.6 4.6 4.6
Gl e 27 7.0 7.0 11.6
Leas ) 58 5 230 59.3 59.3 70.9
G se 104 26.8 26.8 97.7
Lelas G385 9 2.3 2.3 100.0
Total 388 100.0 100.0




dalial) «ajlaall C,Ad.é\ L‘é‘)m.d\ daai)) ddlss

Cumulative
Frequency | Percent | Valid Percent Percent

Valid Ll 3850 5 12 3.1 3.1 3.1
Gilge e 20 5.2 5.2 8.2

Leas ) Gl se 175 45.1 451 53.4

G 50 165 42.5 42.5 95.9

Ll (381 5 16 4.1 4.1 100.0

Total 388 100.0 100.0

(A8 cdlalaall) A oY) iy jlaal) (A e duig A< 4 pall Jans

Cumulative
Frequency | Percent | Valid Percent Percent
Valid L (3850 e 16 4.1 4.1 4.1
Gl e 6 1.5 1.5 5.7
Leas ) Gl se 9 23 2.3 8.0
G s 345 88.9 88.9 96.9
Ll (381 5 12 3.1 3.1 100.0

Total 388 100.0 100.0




