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Abstract

The study aimed to illustrate the impact of electronic management systems on the
effectiveness of administrative development in Libyan organizations. It originated
from a problem characterized by the weak effectiveness of administrative
development within the organization under study, which may be attributed to the
shortcomings in adopting electronic management systems. To achieve this objective, a
descriptive analytical approach was employed, and data were collected through a
questionnaire designed according to a five-point Likert scale. The collected data were
subjected to statistical analysis using the Statistical Package for the Social Sciences
(SPSS). The study concluded with a set of findings that confirm the crucial role of
electronic management systems (HRMS, ERP, CRM) in enhancing and developing
.administrative processes within the Libyan Telecommunications Authority
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