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Abstract :

The study aimed to shed light on the definition of what electronic commerce is and explain the
relationship between it and the financial performance of commercial banks, which was applied
to the Saray Bank in its Gurji and Mizran branches, in addition to studying the nature and
importance of electronic banking services and identifying the most important challenges facing
banks when applying electronic services, and explaining The important role that electronic
banking services play in financial performance indicators (rate of return on assets and rate of
return on equity). The problem of the study was represented in the following main questions:
What is the relationship between the use of electronic commerce applications and electronic
banking services at the Saray Bank on financial performance (rate of return on assets) (Rate of
return on equity)? In this study, the two researchers relied on the descriptive analytical method
due to the suitability of this type of method to the nature of the study and its objectives, in
addition to designing a questionnaire form that was distributed to the study sample to collect
and analyze data using the statistical package program SPSS. The study concluded with
several results, the most important of which is that there is a statistically significant relationship
to the use of E-commerce, which is represented by information technology, electronic payment
processes, and internal operating efficiency, affects the financial performance of the Saray
Trade and Investment Bank. The study also concluded several recommendations based on the
results of the study, the most important of which is the continuous development of laws and
legislation regulating electronic commerce and setting standards for banks to adhere to, periodic
measurement of the financial performance of banks. Electronic, comparing current performance,
providing technological infrastructure, increasing expertise and competencies in electronic

commerce systems.
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