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Abstract:

This study aimed to identify the reasons for the low academic achievement of
some students in the Social Work Department at the Faculty of Arts, Al-Sawani,
from the students' own perspective. The researcher used a descriptive
methodology and employed interviews as the data collection tool. The most
important recommendations were:

1- Implementing quality standards in higher education institutions.
2- Developing solutions to address the problems and support struggling students.

3- Providing a suitable learning environment with all its needs, including
appropriate classrooms, a well-equipped library, and free internet access.
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