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ABSTRACT

This paper aims to identify the degree of awareness of the importance of artificial
intelligence technologies in the educational process among faculty members at the
University of Tripoli, the obstacles to their use of these modern technologies, and
the negative aspects that affect the quality of the educational process from their
perspective. The descriptive, quantitative, and analytical approaches were adopted
to achieve the research objectives, with (315) questionnaires distributed to faculty
members from various colleges. SPSS (V.23) software was also used to analyze the
data. The results demonstrate a statistically significant effect between the
perceptions of faculty members at the University of Tripoli regarding their use of
artificial intelligence in education, their knowledge of the importance of its
technologies, the use obstacles, and the negative aspects of its use on the quality of
the learning process from their perspective. Findings also show that faculty
members use artificial intelligence more for spelling, grammar, and translation
than for the educational process, as they need training courses and workshops on
the use of these technologies. Among the negatives highlighted by faculty members
at the University of Tripoli is that the use of Al technologies may lead to issues with
personal data privacy, and over-reliance on them can lead to the loss of human
interaction if not used wisely. Therefore, we must learn how to use these
technologies moderately and not depend entirely on Al It is also important to
achieve a smart balance between leveraging modern technologies and preserving
the role of faculty and human interaction to ensure an advanced, successful, and
sustainable educational experience
Keywords: Advantages, artificial intelligence, disadvantages, obstacles, use
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