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Study summary

The study aimed to shed light on the communication activities of digital public
relations that it was able to disseminate through the websites of the Electricity
Company, the subject of the study, and to identify the type of applications through
which the Electricity Company was able to achieve the communication functions of
digital public relations through its electronic pages, and to highlight the most important
communication and technical services that The Electricity Company was able to
present it to the user audience through its electronic pages, identify the communication
forms available for presenting content published through the Electricity Company’s
pages and websites, and identify the communication and media goals that the
Electricity Company’s websites seek to achieve by disseminating news and information
through the pages and its website.

The importance of the study was represented in shedding light on the communication
and media role of digital public relations through the pages and website of the
Electricity Company, and the possibility of searching for the basic objectives that the
website of the Electricity Company seeks to achieve through communication and media
services, as well as drawing the attention of media professionals as well as those in
charge of the role that Websites can transmit services and contributions to the service
of institutions and publish them through the Internet.

The researcher used the descriptive approach...to reach the results of the scientific
study. The questionnaire was a tool for collecting information about the study
population. Accordingly, the researcher determined the method of selecting the sample
for the current study, using the researcher using a comprehensive inventory method for
all department managers, unit heads, and employees in the public relations department
of the public company. Electricity and its branches.

The study concluded with a set of results, the most important of which are: The most
frequently used websites and electronic pages within communication activities and
employed in the work of digital public relations at the Electricity Company were the
“Facebook™ application, then “the company’s websites” and the linking between them,
and that The effectiveness of employing communication means in the topics, goals and

issues that are focused on and addressed through the content published on the pages of
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the Electricity Company’s websites by digital public relations, through publishing news
and various activities from seminars and meetings related to the company, as well as
the services provided by the company, and discussing solutions to various crises.
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