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Abstract
The current study, entitled Attitudes of specialists towards the role of e-marketing in

enhancing tourism service, the study was conducted on a sample of faculty members at
the faculties of media and economics. The issue of the study was summarised as
follows: the importance of knowing the attitudes of faculty members towards the role
played by e-marketing to enhance the tourism service. The study aimed to identify the
most important basic axes that consist of e-marketing. Furthermore, the study presents
the most significant marketing outcomes achieved through the utilisation of technology
by tourism institutions. The study employed a descriptive methodology and utilised a
sample of the study, comprising the following variables:
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-The study revealed that 47.5% of respondents utilise social media.
-The study confirmed that 42.5% of respondents consider that e-marketing increases
the chances of purchasing products offered on the Internet.

Key words Trends ¢« E-Marketing ,Tourist service.
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