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Research Summary:

The research problem revolves around knowing the role of effective
communication in improving the professional performance of public relations in the
management of Al Wahda Bank, as well as knowing the difficulties that hinder effective
communication for public relations staff, and submitting proposals to address these
difficulties.

To confirm the problem of the study, it required a field study in order to collect
data and to achieve the goal of the field study, a questionnaire form was designed that
targeted public relations employees mainly, and due to their small number, the study
also included directors of departments and heads of departments within the management
of Al-Wahda Bank, and percentages and frequencies were used as a statistical method
to analyze data and draw conclusions.

The study population consisted of (68) single, and the researcher used the
descriptive approach by asking a set of questions in the form of a questionnaire form,
and the method of inventory or comprehensive survey of all employees
The importance of research is highlighted in the following:

1. This study shows whether effective communication has a role in improving the
professional performance of public relations workers.

2. Know the relationship of effective communication to improve the professional
performance of public relations.

3. Enriching knowledge for this type of studies, in order to raise the status of
public relations among other administrative functions.

4. The need of society and the state as a whole for specialized human cadres
trained in the field of public relations.
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