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Abstract: The research aims to reveal the effectiveness of the Sirte
Municipal Council page in addressing crises from the users' point of
view. The importance of this study stems from shedding light on the
effectiveness of the Municipal Council page on Facebook in covering and

addressing crises. This research relied on the descriptive approach, using
an electronic questionnaire as a tool for collecting data. The research
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community consisted of the public of the city of Sirte with its various
segments and components during the year 2024 AD through an electronic
questionnaire. The researcher drew a simple random sample of (126). The
research reached results that the majority of the sample members interact
with the information and news published by the Sirte Municipal Council
page during crises, as those who said that they interact with it to some
extent reached the largest percentage of 44.2%, while the results showed
the contribution of the Sirte Municipal Council page in addressing crises,
as the majority of the respondents said that it contributes to some extent
Iin addressing crises, at a rate of 49.3%. The results concluded that the
respondents do not agree that the effects of the Municipal Council page
lead to changing their ideas. At a rate of 45.1%, while the sample
members said that the Sirte Municipal Council’s Facebook page did not
address the crisis of poor medical services in the city at a rate of 46.7%.
Keywords: Sirte Municipal Council page - effective - users - crises
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