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Study Summary:

The study evaluates the relationship formed between the exposure of the consumer
audience to electronic advertisements and the consumer behavior that this audience
tends to, and its main problem was identified in what is the relationship between
exposure to electronic advertisements and consumer behavior among the Libyan
audience?) It aimed at a set of objectives, the most important of which is
determining the audience's tendencies towards relying on electronic advertising.
The study adopted theoretical paths that discuss the mechanisms of creating the
relationship by citing the theory of use and satisfaction and its foundations as an
analytical model that explains the path of the desire to follow up and be exposed to
a particular medium, and the study also analyzed the path of the theory of richness
of the medium and its ability to explain the consumer's tendency to use and
exposure and their relationship to forming an opinion or decision among the
consumer.

Methodologically, the study is descriptive and relied on the path of surveying the
audience by electronic questionnaire on a sample of 148 individuals from the
audience of Internet users in Libya, and the study concluded with results,
including: Following up and searching for advertisements achieves a high
percentage among the priorities of the reasons for the audience's interest in using
the Internet. This was supported by the high percentage of interest and follow-up
of electronic advertisements. Among the most important applications among the
advertising sources that the public follows are the OpenSooq application and
website, followed by the Facebook application.

The public preferred electronic advertisements that follow multimedia in their
preparation. The availability of interactive and commentary techniques represented
the main attractive element for exposure.

The results also showed that the level of trust in electronic advertisements is high,
although the lack of clarity of the price and the lack of clarity of the advertiser's
identity are the most important reasons for the decline in trust and the impact on
the decision to purchase. However, the results in general confirm that a large
percentage of the respondents, exceeding 70%, reported that their purchasing
behavior was affected by watching the electronic advertisement, linking this to
fears of the product not matching the advertisement or the lack of after-sales
guarantees.

Keywords: Electronic advertising, consumer behavior,
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