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Abstract

Researcher Souad Abdullah Harir presented her Master's thesis, supervised by Dr.
Safia Khalifa Ben Massoud, on 08/05/2025, as part of the requirements for obtaining
a higher degree "Master's" in Media from the Faculty of Media and Communication at
the University of Tripoli, with the presence of a number of researchers and those
interested in digital journalism.

It is noted that the global media landscape has withessed a radical transformation
towards digital journalism, which has imposed new challenges and opportunities on
press institutions. The problem of this study focused on identifying "the impact of
digital journalism on the performance of press institutions in Libya,” and sought to fill
a research gap in the Libyan context, which is characterized by conditions that may
affect the adoption of digital transformation.

The study aimed to uncover the changes that have occurred in the performance of
Libyan press institutions in light of their transition from traditional to digital mode. It
also aimed to reveal the effects resulting from major transformations in the use of
technology and recourse to digital journalism. It also sought to identify the difficulties
and problems hindering digital transformation in Libyan press institutions, and to
identify the positive and negative effects of the new digital environment on the work
environment in press institutions. The main question "What is the impact of digital
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journalism on the performance of press institutions in Libya?" branched into sub-
guestions about development trends, the extent of digital journalism's impact on the
journalistic work environment, the most important problems and challenges, and the
positive and negative effects of the new digital environment on the work environment.

The study adopted a descriptive-analytical approach. A comprehensive survey was
applied to all employees in "Al-Sabah" newspaper (Tripoli), "Al-Hayat" newspaper
(Benghazi), and "Fassaniya" newspaper (Sebha). Data collection tools included a
questionnaire and personal interviews, and data was analyzed using the statistical
software (SPSS). The Digital Transformation Theory formed the basic conceptual
framework for this study, as the core hypothesis of this theory states that the
comprehensive and strategic integration of digital technologies within an organization
leads to improved overall performance and the creation of new value.

The results revealed statistically significant differences in the impact of digital
journalism on the performance of Libyan press institutions attributable to the
newspaper variable. Statistically significant differences were also found attributable
to the gender variable in the "impact of technology use in digital journalism™" axis (in
favor of males) and in the "difficulties and problems hindering digital transformation in
press institutions" axis (in favor of females). Statistically significant differences were
also found attributable to the age variable in the "impact of technology use in digital
journalism" axis, to the academic qualification variable in the "changes affecting
journalism from traditional to digital" axis, and to the job variable in the "impact of
technology use in digital journalism" axis. The highest axis that received the approval
of the respondents was "difficulties and problems hindering digital transformation in
press institutions,” most notably the weak infrastructure of internet services.

The study recommended investing in specialized training and developing digital skills
for media workers, developing sustainable business models for digital revenues,
enhancing trust and credibility through strict editorial standards, establishing a unified
electronic platform for Libyan newspapers, and facilitating access to internet
services.
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