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abstract:
The current research aimed to shed light on “the professional role of social service in disasters and crises
- the ‘Derna incident is a model’,” through a set of sub-objectives that were limited to: revealing the
professional role of social service in dealing with disasters and crises, and knowing what is meant by natural
disasters, human disasters and crises. And also to identify the strategies used by the social worker to work
with disaster and crisis situations, as well as knowing the roles and skills that the social worker practices in
emergency situations, in addition to monitoring the obstacles that limit the professional intervention of
social service in disaster and crisis situations, where the researcher used the descriptive analytical approach
that was applied Following the method of content analysis of some documentary studies of many studies
published at the local and international levels.
The researcher reached many results: 1 - Social service has a specific role that is no less important than
the other services it provides to society as a whole. 2 - It is necessary to differentiate between disaster and
crisis. 3 - The existence of methods and strategies for professional intervention in social service. 4 -
Professional intervention is one of the organized scientific activities carried out by the social worker. 5 -

The most important obstacle that hinders the professional practice of social service is the extent to which
the social worker, as a general practitioner, possesses professional knowledge and skills.
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