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Date of Birth: 11th Oct 1981 Sex: Male 
Domicile: Libya   

 

 
A dedicated and knowledgeable professional with a unique blend of experience as a local guide and IT 
networking specialist. A passionate and knowledgeable local expert with an in-depth understanding of 
the history, culture, and hidden treasures of Tripoli/Libya. With years of experience living and working in 
the area, I have developed a unique insight into its landmarks, traditions, and the stories that make it 
truly special. My strong communication skills, combined with a deep love for Tripoli/Libya, enable me to 
provide engaging and informative experiences for visitors and residents alike. 
 
In addition to my guiding expertise, I bring 15 years of hands-on experience in IT and networking, 
specializing in troubleshooting, system administration. I have a proven track record of delivering 
reliable, secure, and efficient IT solutions, ensuring seamless connectivity and robust network 
infrastructure for businesses and clients. My ability to work across both technical and customer-facing 
roles enables me to provide a well-rounded perspective, ensuring both technical and personal needs 
are met effectively. Adept at working under pressure, meeting deadlines, handling multiple tasks 
simultaneously, highly organised, and enthusiastic. A team player who can collaborate effectively with 
diverse stakeholders, from developers to clients. A lifelong learner who is always eager to update and 
enhance his technical knowledge and skills. 

 

 

Software/core 
network: 

▪ MGW media gateway 
▪ MSC Mobile subscriber Controller 
▪ IMS network 
▪ STP signalling transfer point 
▪ HLR Home Location register configuration 
▪ MATLAB 
▪ Windows OS 
▪ Active Directory and DHCP. 
▪ Ethereal 
▪ Wireshark 
▪ Microsoft Office (including Access, Excel, Outlook, Word and PowerPoint) 

Programming 
Languages: 

▪ C 
▪ C# 
▪ HTML 

 

Middlesex University January 2008 – January 2009 
MSc Honours Computer and Network Security 

 
Modules Covered Network Security: Standards, Protocols and Applications 

Network Management, Security and Disaster Recovery 
Computer Networks, Wireless and Mobile Communications Systems 
Network Systems and Services 

 
Thesis     Design and Analysis of Kerberos Assisted Authentication in Ad Hoc networks 
 
 

 

 

mailto:a.oun@uot.edu.ly


Employment Experience: 

University of Tripoli January 2001 – January 2007 

2.1 BEng Honours      Computer Engineering 
 

Dissertation                     Network Monitoring and Management System 

 
New Horizons 

Cisco Security 
ICND 2.2 
Cisco Workshop 
Cisco Networking Technologies 

 

Al-Gurdabiah Secondary School 

 
August 2005 – September 2005 

 
 
 

 
   September 1996 - June 2000 

B’Level                       Department of Science  

 
 

 
University of Tripoli Jan 2011 – present 
Electrical and electronic Dept- / Lecturer 

 
 
AL Sahl Group Holding Sep 2023 – Sep 2024 
Chief Operating Officer @Pronto E-commerce 
• Developed and implemented operational strategies that aligned with the company’s long-term 

business goals 

• Managed end-to-end supply chain processes, ensuring efficient inventory management, order 
fulfillment, and delivery. 

• Managed the operational budget, ensuring optimal allocation of resources and cost-effective 
operations. 

• Implemented robust risk management policies and compliance protocols to safeguard company 
operations and maintain continuity. 

 
NEC corporation Aug 2017 – Nov 2020 
Project Manager 
• Designed and implemented a various web-based system using C#, HTML, and Oracle. 

• Conducted system analysis and testing for a different software project, identifying and 
resolving errors and bugs. 

• Collaborated with the development team to ensure tasks were completed on time and 
met quality standards. 

• Analyzed project data and created reports to present to senior management, resulting in improved 
decision-making. 

 

Libya-online Nov 2013 – Aug 2015 
Technical manager 

 
• Providing technical direction for development, design and systems integration, and 

reviewing the work involved from inception to deployment. 

•  Collaborating with development teams and departments, as well as incorporating user 
feedback, to ensure technical innovation and quality. 

•  Managing client requirements and ensuring that technical solutions meet their needs and 
expectations. 

 

Libya-online Oct 2010 – Oct 2013 
Project coordinator 

 
• Coordinating project schedules, resources, equipment and information to ensure timely 

and efficient completion of project. 

• Assisting the project manager in the development of project management documents 
such as project budgets, project plans, risk assessments, and status reports. 

• Supervising the project team and providing guidance and support to team members on 
their assigned tasks. 

 

 

https://careertrend.com/list-6104061-roles-responsibilities-technical-manager.html
https://careertrend.com/list-6104061-roles-responsibilities-technical-manager.html
https://www.betterteam.com/technical-manager-job-description
https://www.betterteam.com/technical-manager-job-description
https://blog.udemy.com/technical-manager-job-description/
https://blog.udemy.com/technical-manager-job-description/
https://resources.workable.com/project-coordinator-job-description
https://resources.workable.com/project-coordinator-job-description
https://www.coursera.org/articles/what-does-a-project-coordinator-do
https://www.coursera.org/articles/what-does-a-project-coordinator-do
https://www.projectmanager.com/training/role-project-coordinator
https://www.projectmanager.com/training/role-project-coordinator


 
 
 
Huawei Technologies  Jan 2010 – May 2010 
Director of Core Network at MVNO Project 

 

Huawei Technologies                                                                         Oct 2009 – Dec2009 
Junior Eng 

 

Ozone   April 2004 – May 2007 
Systems Administrator / Support 

 

 
• Ability to multitask 

• Adaptability 

• Fast Learner 

• Ability to Work in a Team

Ability to work Under Pressure 

• business development 

• Microsoft Office 

• Project Management 

Languages  

         Arabic : native speaker   
English : very good 

References:   

▪ Mr.Reda Eltayef Nec Corporation r.eltayef@nec-libya.com 
▪ Mr.Aboubaker lasebae Middlesex University a.lasebae@mdx.ac.uk 

Skills: 
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