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Academic requirements for the academic program me

This form is intended to be filled out electronically only, and the space and
width of the columns can be controlled as needed.

Issued by the National Center for Quality Assurance and
Accreditation of Educational and Training Institutions

1 - General information

educational institution, University of Tripoli-

College of Education, Qasr Bin
Ghashir

The department/division that offers the social service program

The name of the educational program Bachelor of Social Service

The academic hours needed to complete the program are 136 hours

- Academic certificates awarded upon completion the program
the Bachelor of Social Service

- scientific departments related to the program: class teacher - Arabic
language - Islamic studies - psychology - geography - English
language -

The language used in the educational process is Arabic

Program Coordinator Dr. Ali Shuhoub Mansour

External references for the program, Helwan University - Fayoum
University- through the website, and through faculty members who
obtained doctorates from the two universities - Faculty of Arts at the
University of Tripoli, especially Professor Dr. Muhammad Sbeiga -

- years of granting permission in the program 2007-2008-

- The authority that granted permission to practice the University of
Tripoli - the People's Committee of Al-Fateh University (formerly)-

The year in which the actual study of the program began, 2007-2008
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Program objectives:
By successfully passing all courses, the graduate will be able to:
1- Determine the basic concepts, principles and values of the profession of
social service and social care, and know the most important professional
skills to understand students’ problems and explain them during the
professional practice processes.
2- Employing theoretical and practical knowledge when dealing with society,
and professional intervention, in all areas of social service, such as caring
for special categories, caring for youth ... and others.
3- Practicing professional practice in the school environment and the
participation of colleagues from other disciplines in providing assistance to
the institution, society and the environment, and diagnosing, interpreting
and analyzing the most important environmental problems and social
phenomena.
4- Commitment to the principles and ethics of the social work profession,
respect for laws and legislation in the institution and society, and apply
them when practicing professionally and dealing with
society. 5- Using educational and psychological
skills, principles and basics of the Arabic and English languages, and Islamic
principles in professional practice, and employing modern computer skills in
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scientific research when conducting social research
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3- Academic standards:

After the student succeeds and obtains a "Bachelor's Degree in Social
Service ", he will be able to:

1- Using professional practice skills for theoretical and practical social
Service in the educational institution and society, preparing programs and
following up school activities in educational institutions.

2- Apply the psychological, social and educational principles and
foundations that help him deal with clients inside and outside the
educational institution.

3 - Communicate with others in the educational institution and society, and
employ his knowledge and skills to serve the environment and manage time
when dealing with individuals and groups, such as meetings.

4 - Applying the values and principles of the social work profession and what
came in the profession charter while dealing with the problems facing it in
educational institutions and society in general.

5 - Benefiting from the curricula, methods, knowledge and means of modern
technology when conducting research and social studies .

External References of Standards (Reference Standards) :

It was based on some references in social work from some Arab
universities, namely Helwan University and Fayoum University, so the
program is in line with some programs offered in those universities.

Compare what is presented with external references:

The Social service Program at the Faculty of Education, Qasr Bin Ghashir,
University of Tripoli, is characterized by the following:

Focusing on the requirements and problems of educational institutions in
the community by developing a number of courses that serve this.

Enhancing a number of professional, social, scientific and educational skills
of the school social worker.

The points of agreement and differences with third parties are as follows:
A number of scientific references meet most educational requirements.

* An agreement in the study system where the regular dismissal system is
applied.

* A difference in names, where it is called the Department of Social Service,
while the departments in foreign universities are called according to the
methods and fields of social service.

* A difference in the degree granted to a graduate student who obtains a
bachelor's degree in this program while a bachelor's degree is granted in
foreign universities.

deyailly dpaddad] Olacssall slazelg 83g> gladd Lbgll Syl | 6 |




* The difference in some of the existing courses with the external reference
program.
* The program includes educational courses that are not found in the
courses of external references, and they are courses required by the nature
of the College of Education and the need for its outputs.
4- Admission system :
The institution has set the following requirements for enrollment in the
study program:
1- The student must have obtained a secondary school certificate or its
equivalent, with a grade of no less than good.
2- The student must undergo a personal interview.
3- The student must successfully pass the oral and written entrance
examination.
4- The student must abide by the regulations and laws in force within the
college.
* The percentage of students actually enrolled in the study to the
percentage of accepted students who did not join the study, it is preferable
to include the percentage of the last two academic years).
Year Percentage of students actually enrolled in the study Year Percentage
of students accepted but not enrolled in the study
2020 99% Important Amendment 2020 1%

2021 98% 2021 2% The need to set percentages for spring 2023
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5 - Targeted Learning Outcomes:
a. Knowledge and understanding:
By passing all courses, the graduate will be able to:

A.1 Determine the stages of the historical development of social care and
social service and its various dimensions and values.

A.2 Explaining the methods of social service with its means (developmental,
preventive and therapeutic). When professional intervention and practicing
his role as a school social worker and what he learned from theories,
methods and models.

A.3 Knowing his role as a school social worker when dealing with the
problems that students suffer from in educational institutions and the
community issues related to these problems.

A.4 Commitment to the values and principles of the social work profession
and what is stated in the profession's ethical charter.

A.5 Accommodating educational, psychological and vocational skills when
vocational intervention and addressing the problems that students suffer
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B. Mental skills:
And also, be able to:
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B.1 explains the stages of the historical development of social care and
compares that with its development in Libyan society and the most
important values of social service with Islamic values.

B.2 Extract the complementary relationship between the methods of
professional practice of social work and apply the theories of professional
practice in the school field

B.3 Analyze the elements of social problems in the light of scientific models
and theories, choose appropriate solutions and apply the professional roles
of social workers in educational institutions.

B.4 Extract the values and principles of the profession of social work and
what is stated in the ethical charter of the profession.

B.5 Uses educational, psychological and professional skills when
intervening professionally and addressing problems experienced by
students in educational institutions and community issues, and computer
skills and techniques to conduct research and studies.

C - Practical and professional
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C - Practical and professional skills:

The graduate may also be able to:

C.1 Employing methods of social service in the school community through
the formation of groups within the school environment, designing programs,
preparing seminars and conferences ... and others.

C.2 Apply professional skills and methods and scientific theories in solving
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school problems in line with the problematic situation.

C.43 Diagnosing social problems in the light of scientific models and
theories, selecting appropriate solutions, and applying the professional roles
of social workers in educational institutions.

C.4 Applying the values and principles of the social service profession and
what is stated in the profession’s ethical charter when entering into a
profession.

c.5 Benefiting from the rules, foundations, and computer technologies in
preparing scientific research, conducting research and field studies on
social phenomena, analyzing and disseminating their results.
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General and transferable skills:

The graduate should be able to:

D.1 Communication and with individuals and groups within the institution
and the surrounding community, and using the skill of persuading others
and the scientific method when solving problems.

D.2 Time management when implementing programs, meetings, school
activities, and others.

D.3 Cooperation and the ability to work in a collective team spirit and
manage time. Using the method of critical scientific thinking.

D.4 Bearing the responsibility of self-learning, developing his personal and
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professional abilities and skills, and benefiting from the means of modern
technology in achieving this.

D.5 Dialogue, discussion, analysis and interpretation of social phenomena
and analysis of the elements of problems within and outside the institution.
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in Social Service
25 | SW30 | olall deglgSan SW200 -3z 3w -3l
o] Lo sl -33-23-12
Psychology of 53-4
Disabled
26 | SW31 | dolsdl ol 4l y -SW30 -3z 3+ -3l
0 Care of Disabled 9 -33-23-12
53-45
27 | SW21 | 1 Slasal oyl SW200 | SW20
1 Field Training 1 2 ;
-2z-2-2!
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28 | SW31 | 2 Slasall eyl SW211
2 Field Training 2
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4 el
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5 el
Development 2722
and Social -33-23-13
Backwardness 53-45
34 | SW30 3 38l dass SW201
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9 Graduation ;
Project 2z-2-2!
-33-23-19
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[ 92 92
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8 - Methods of teaching and learning :
Lectures; with a number of strategies such as self-learning strategy,
brainstorming discussion, which enables memorizing, remembering and
explanation skills to be achieved. and others.
Case study and discussion panels, and enable summarizing and
interpreting information and linking it to other information, comparing or

translating it...
| dpensidlly dadadl Olusdall slazely 392 ylad) bl 3Ssall [20 |




Practical activities, these can achieve communication and communication
skills, team work and time management.

Discussing research and working papers, enabling the ability to
communicate and explain an idea.

Field training in institutions, and enables communication, communication,
time management and the application of knowledge studied by the
graduate and his commitment to the charter of the profession.

9 - Methods of assessment:

Classroom: Method of assessment

First, all courses of the first semester are evaluated using 80% written
exams, 20% assignments and oral exams.

The second is that all courses of the second semester are evaluated using
80% written exams, 20% assignments and oral exams

Third: All courses of the third semester are evaluated using 80% written
exams, 20% homework and oral exams.

Fourth: All courses of the fourth semester are evaluated using 80% written
exams, 20% homework and oral exams.

Fifth: All courses of the fifth semester are evaluated using 60% written
exams, 20% homework and oral exams, and 20% field training in institutions.
Sixth: All courses of the sixth semester are evaluated using 60% written
exams, 20% homework and oral exams, and 20% field training in institutions.
Seventh: All courses of the fifth semester are evaluated using 60% written
exams, 20% homework and oral exams, and 2 field training in institutions.
The eighth: semester courses are evaluated in a 100% manner on
application and practical performance (field training - graduation project)
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10 - 2ol exdi (Program evaluation)
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10 - Program evaluation:
- Participant in the assessment-- Method--- Percentage/Number
Labor market
- Final year students Questionnaire -—
Alumni questionnaire 1
Teaching staff - course reports - questionnaire 1
External residents __-—-
Other parties are supposed to poll - there is no

) LaBy Lt peiall il e -
oyl Ladll / yyiall 3Ly @ zgawall sl asdl -

TS| L g2l Ao
x>l 50%
busgie 64%
A 64%--74%

[EC o= 75% - 84%
Slias 85% -100 %
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Rating classification
- Classification of the followed evaluation (numeric evaluation).
- The minimum allowed to pass the course/

semester. The term-—- percentage
successful - 50%

average - 64%

good 64%-74%

Very good —- 75% - 84%

Excellent -— 85% -100%

12 - &Ll ed=dl yslaa
12 - Sources of education and capabilities

Faculty Members: In the following table, specify the number of faculty
members responsible for implementing the program, including teaching,
scientific research, and other services related to the program:
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13 Information that must be provided:
A list of the faculty members, showing their academic degrees.
Curriculum vitae of all professors in the program.
The academic schedule of the program with the names of the professors
and technicians involved in the teaching process.
A list of research papers published by faculty members during the last two
academic years.
A list of the advisory work carried out by the faculty members with
mentioning the name of the executor of the advisory process.
A list of the names of the cadres assisting in the implementation of the
educational process, including lecturers - teaching assistants - technicians -
administrators related to the educational program, with an explanation of
the type of service provided by each of them and their number.

e The CV of the staff assisting in the implementation of the

educational
process.
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List of faculty members and
academic degrees:
R. No. Name-—- Academic Qualification -——Exact Specialization-—
Academic Degree-—- Current capacity.
1 Ali Shutout Mansour PhD, Social Planning, Associate, Faculty Member.
2 Gheada Mohamed Salama, Ph.D., Social Service, Prof. Co-coordinator of
study and examinations.
3 Naima Abdullah Qujem, PhD, social service prof. Current co-chair of the
department =
4 Rabia Muhammad Al-Shawish, Ph.D., Social Service prof. Associate
faculty member — secondment.
5 Laila Muhammad Marah, Ph.D., Social Service, Prof. Co-member of the
Scientific Committee.
6 Mona Muhammad bin Osman, PhD, social service prof. Assistant member
of the Scientific Committee.
Abdul-Jalil Abdullah Al-Faghi, social service, lecturer, faculty member.
7 Awatef Juma Masoud, Ph.D., Social Service, Prof. Assistant faculty
member - Head of the Counseling and Guidance Department
8 Fathia Mukhtar Al-Werfalli, PhD, Social Service. Quality coordinator
9 Fahima Muhammad Al-Ragig, Ph.D., Social Service, Lecturer, Faculty
Member
10 Suad Abu Bakr al-Megrahi, PhD, social service prof. Assistant faculty
member
11 Samah Hussein Al-Dali, Ph.D., Social Work, Lecturer, Field Training
Coordinator/
12 Somaya Ali Al-Sharif, PhD, Sociology, Lecturer, Faculty Member
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13 Salama Salem Al-Mesbahi, PhD, Social Service Assistant Member of the
Scientific Committee .

14 Weam Mohammed Al-Khawja, Master of Social Service. Assistant
faculty member - Head of Environmental Service Department .

15 Aisha Muhammad Al-Tawerghi, Master of Social Service, Lecturer,
Faculty Member

16 Hana Muhammad Mesbah, Master of Social Service, Assistant Lecturer,
Faculty Member - Internal Delegate -

17 Rwaida Mokhtar Ouhiba, Master of Social Service, Assistant Lecturer,
Faculty Member

18 Laila Ibrahim Al-Lafi, Ph.D., Social Work, Lecturer, Faculty Member -
Secondment

19 Zainab Suleiman Abul-Hol, Master of Social Welfare, Assistant Lecturer
delegated abroad

20 Sabah Idris Abdel Rahman, Master of Sociology, Assistant Lecturer,
delegated Abroad

Amal Abu Ghamja, Master of Social Work, Assistant Lecturer, Faculty

Member ;
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